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ABSTRAK 

 

Pengembalian rekam medis adalah suatu proses pengembalian rekam medis dari 

unit pelayanan yang meminjam kembali ke unit rekam medis. Berkas rekam medis 

diharuskan sudah dikembalikan ke Instalasi Rekam Medis paling terlambat ≤ 2 x 24 jam 

setelah pasien pulang. Akibat terlambatnya pengembalian dokumen rekam medis terjadi 

penumpukan dokumen rekam medis rawat inap akhirnya menjadi beban petugas 

assembling. Tujuan penelitian ini untuk mengetahui Ketidaktepatan Waktu Pengembalian 

Rekam Medis Rawat Inap Di Rumah Sakit Umum Daerah M.A Sentot Patrol Indramayu.  

Jenis penelitian yang digunakan adalah kuantitatif. Instrumen penelitian ini 

menggunakan lembar observasi. Populasi pada penelitian ini adalah seluruh berkas rawat 

inap yang keluar pada bulan Desember 2022 – Februari 2023 dengan jumlah 701 dokumen 

rekam medis rawat inap Sampel pada penelitian ini dengan jumlah 88 dokumen rekam 

medis. dengan menggunakan teknik Simple Random Sampling. 

Hasil penelitian di Rumah Sakit Umum Daerah M.A Sentot Patrol Indramayu 

menunjukan dari 88 dokumen rekam medis yang diteliti sebanyak 31 (35,3%) tidak tepat 

pengembalian rekam medis dan 57 (64,7%) tepat pengembalian dokumen rekam medis. 

Berdasarkan hasil penelitian dapat saran bahwa petugas rekam medis dan perawat 

harus sering berkomunikasi terkait pengembalian rekam medis rawat inap agar 

meminimalisir terjadinya ketidaktepatan pengembalian rekam medis.  
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ABSTRACT 

 

Medical record return is a process of returning medical records from the 

borrowing service unit back to the medical record unit. Medical record files are required 

to be returned to the Medical Records Installation no later than ≤ 2 x 24 hours after the 

patient is discharged. As a result of the late return of medical record documents, there was 

a buildup of inpatient medical record documents, which eventually became the burden of 

assembling officers. The purpose of this study was to determine the Inaccuracy of Inpatient 

Medical Record Returns at the M.A Sentot Patrol Indramayu Regional General Hospital.  

The type of research used is quantitative. This research instrument uses an 

observation sheet. The population in this study were all inpatient files that came out in 

December 2022 - February 2023 with a total of 701 inpatient medical record documents. 

The sample in this study was 88 medical record documents. using the Simple Random 

Sampling technique. 

The results of the study at the M.A Sentot Patrol Indramayu Regional General 

Hospital showed that of the 88 medical record documents studied, 31 (35.3%) were not 

appropriate for returning medical records and 57 (64.7%) were appropriate for returning 

medical record documents. 

Based on the results of the study, it can be suggested that. Medical record officers 

and nurses must often communicate regarding the return of inpatient medical records in 

order to minimize the inaccuracy of medical record returns.  
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