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ABSTRAK 

 

Latar Belakang : Instalasi Gawat Darurat merupakan instalasi yang menangani 

kondisi pasien sesuai kegawatdaruratannya dengan cara dilakukan pemilahan 

pasien berdasarkan berat cidera, yang mana proses tersebut dinamakan triase. 

Peningkatan jumlah kunjungan tiap tahun di IGD membuat proses triase sangat 

berguna terutama dalam melakukan pelayanan secara cepat dan tepat, selain untuk 

meningkatkan kualitas pelayanan didapatkan juga keluarga pasien yang mengalami 

kecemasan akibat kurangnya informasi mengenai sistem triase. Tujuan : Penelitian 

dilakukan untuk mengetahui hubungan pengetahuan tentang triase dengan Tingkat 

kecemasan keluarga pasien di IGD RS Mitra Plumbon Indramayu. Metode 

penelitian : merupakan jenis penelitian korelasi dengan model pendekatan cross 

sectional. Sampel dalam penelitian ini memiliki total 54 sampel  dari 118 populasi. 

metode pengambilan sampel dengan Teknik non probabilitas menggunakan 

accidental sampling. Data diperoleh menggunakan instrumen penelitian kuisioner 

Tingkat pengetahuan yang telah di uji validitas dan realibilitasnya serta kuisioner 

HARS (Hamilton Rating Scale for Anxiety) untuk mengukur tingkat kecemasan. 

Hasil uji normalitas data ditemukan nilai data berdistribusi tidak normal dan 

dilakukan uji statistik menggunakan spearman rank. Setelah dilakukan uji statistik 

didapatkan hasil nilai signifikasi 0,001 dengan koefisien relasi 0,844 yang 

menunjukkan adanya hubungan pengetahuan tentang triase dengan Tingkat 

kecemasan keluarga pasien di IGD RS Mitra Plumbon Indramayu.  
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ABSTRACT 

 

Background : Emergency Room is an Installation that handles patient conditions 

according to the emergency level by sorting patients based on the severity of their 

injuries, that process is called Triage. Increasing number of visit each year to the 

emergency room making the triage process very useful especially in providing 

services quickly and accurately, in addition to improving the quality of service, 

patients families also experience anxiety due to a lack of information regarding the 

triage system. Purpose : This study was conducted to determine the correlation 

between Triage Knowledge and Anxiety level of Patient’s Family in Emergency 

Room of Mitra Plumbon Indramayu Hospital. 

Methods : This study is a type of correlation research with a cross – sectional 

approach model. The sample in this study has a total of 54 samples from 118 

populations. The sampling method with non – probability techniques using 

accidental sampling. Data were obtained using a research instrument, a 

questionnaire on the level of knowledge that had been tested for validity and 

reliability, as well as a Hamilton Rating Scale for Anxiety (HARS) questionnaire to 

measure the level of anxiety.  

The results of the data normality test found that the data values were not normally 

distributed and a statistical test was carried out using Spearman Rank. After 

conducting statistical tests, the result obtained a significance value of 0,001 with a 

correlation coefficient of 0,844, which indicates a correlation between triage 

knowledge and anxiety leve of patient’s family in emergency room of Mitra 

Plumbon Indramayu Hospital. 
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